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he added. Also, with indications last year that the ^ 



U.S. economy would weaken, the bank was especially anxious to control the 
quality of its portfolio 
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Behavior scoring for collections 

Security Pacific is already using behavior scoring on the collection 
side, taking its own information and trying to utilize it in the 
collections process. 

It has 621 branches and last year originated and processed 
approximately $3 .5 billion in direct consumer loans, including revolving 
credit lines. imKSa9B@P&gm 

$S?s?its collections and recovery division from one location in Chatsworth, 



Calif. For DeRenzis, the objective has been to consolidate and centralize 
functions to improve service. 

Prior to the centralization, the various branches would take, process 
and approve applications individually. In 1988, the bank went from having 4 
centers to a single centralized processing center in an effort to eliminate 
redundancy in the handling of its loan applications. 

bank averages about 800 applications a day each year _ , 
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Financial institutions need to have a sample of information large and 
recent enough to build a score card, the life of which normally ranges from 
2 to 5 years. Once a score card has been developed, an institution usually 
needs a year to 18 months after a customer has applied for a loan to 
determine if that individual will become delinquent. 

"It's an interesting mix where you 1 re <B^^B^^WgeXl?^ec^u^er 
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C2L3£€9t that they see a role for it in handling more complex products. 
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will mark the first time since the start of NACHA' s 1989 marketing campaign 
that the association will expand its marketing efforts beyond promoting 
direct deposit of payroll Features of the 1991 campaign will include 
direct mail and new corporate advertising and promotional materials aimed 
at encouraging direct deposit for non-salary payments. Florida-based 
Payment Systems Inc . has conducted research that indicates that about I 
billion dividend, interest, pension and other nonsalary payments are made 
by check each year. NACHA will also continue to target its education and 
marketing efforts to companies that do not yet offer direct deposit. 

NACHA 1 s research indicates that over 79% of large corporations 
already offer direct deposit of payroll, but the average participation rate 
is 33%. However, companies that regularly .promote direct deposit to 
employees are achieving participation rates. from 65-99%. (Steve Lewis, 
NACHA, 703/742-9190) 

Bankgirocentralen BGC AB (Bankgiro) , headquartered in Stockholm, 
Sweden, has purchased a BancTec ImageFIRST 5500 system to process bankgiro 
payments and money transfer documents.- The order is worth $11 million, 
making it BancTec 1 s largest single order for its image processing system. 
ImageFIRST uses image technology to process remittance documents, sales 
drafts, giro documents and checks. European giro systems use a single 
document to handle the functions of both a check and a remittance slip. 
Sven Schelin, managing director of the Swedish bankgiro, said the 
institution anticipates an operational date of raidl992. (G.W. Mayland, 
BancTec, 214/450-7753) 
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